KINGSWOOD HOUSE
SCHOOL’S
CHILD PROTECTION AND
SAFEGUARDING POLICY
Last Update: May 2019
Kingswood House is committed to safeguarding and this policy has
been created in line with Surrey’s Safeguarding Children’s Board
(Our Local Safeguarding Children’s Board - LSCB)

KEY EXTERNAL CONTACT DETAILS
Local Authority Designated Officer

Duty LADO (Monday to Friday from 9am to 5pm)

TEL: 0300 123 1650
EMAIL: lado@surreycc.gov.uk
Local Authority Children’s Social Services

NORTH EAST TEL: 0300 123 1610
The north east area covers the following three
boroughs:
Elmbridge (Esher, Walton on Thames and Weybridge)




Epsom and Ewell (Epsom, Ewell and part of both
Stoneleigh and Worcester Park)
Spelthorne (Ashford, Laleham, Shepperton, Stainesupon-Thames, Stanwell and Sunbury-on-Thames)
NORTH WEST TEL: 0300 123 1630
The north west area covers the following three
district and boroughs:





Runnymede (Addlestone)
Surrey Heath (Camberley)
Woking (Woking)
SOUTH EAST: 0300 123 1620
The south east area covers the following three district
and boroughs:





Tandridge (Caterham and Oxted)
Reigate and Banstead (Redhill, Horley, Reigate
and Banstead)
Mole Valley (Dorking and Leatherhead)
SOUTH WEST: 0300 123 1640
The south west area covers the following two
boroughs:




Guildford (Guildford)
Waverley (Cranleigh, Farnham and Haslemere)

Single Point of Access
TEL: 0300 470 9100 (Monday to Friday 9am to 5pm)
(For all referrals and access to services for Out of Hours TEL: 01483 517898 (emergency duty
children at Levels 3 and 4 of Effective team)
Family Resilience)
EMAIL: csmash@surreycc.gov.uk
Child Protection Consultation Line
TEL: 0300 470 9100
(Give support to schools to ensure we are (Monday to Friday 9am to 5pm)
directed to the most appropriate service)
Support and Advice about Extremism
Police
EMERGENCY: 999
NON EMERGENCY NUMBER: 101 or 01483 571212

EMAIL: mash@surreycc.gov.uk
Out of Hours Emergency Duty Team TEL: 01483
517898
Local Authority
Surrey Safeguarding Children Board
TEL: 01372 833330
EMAIL: sscb@surreycc.go.uk
PREVENT LEAD: Julian Gordon-Walker
Department for Education
NON EMERGENCY NUMBER: 020 7340 7264
EMAIL: counter.extremism@education.gsi.gov.uk
NSPCC whistleblowing advice line

ADDRESS: Weston House, 42 Curtain Road London
EC2A 3NH
TEL: 0800 028 0285
EMAIL: help@nspcc.org.uk

Disclosure and Barring Service

ADDRESS: PO Box 181, Darlington, DL1 9FA
TEL: 01325 953795
EMAIL: dbsdispatch@dbs.gsi.gov.uk

National College for Teaching and ADDRESS: 53-55 Butts Road, Earlsdon Park, Coventry,
Leadership
CV1 3BH
TEL: 0207 593 5393
EMAIL: misconduct.teacher@education.gov.uk
OFSTED Safeguarding Children

TEL: 0300 123 4666 (Monday to Friday from 8am to
6pm)
EMAIL: Whistleblowing@ofsted.gov.uk

KEY SCHOOL CONTACT DETAILS
Governors

Chair of Governors
Mr Chris Shipley
TEL: 01372 723590
EMAIL: bursar@kingswoodhouse.org
Nominated Safeguarding Governor
Dr Hywel Bowen-Perkins
TEL: 01372 723590
EMAIL: bursar@kingswoodhouse.org

Designated Safeguarding Lead (DSL) and Main DSL for the School
Deputy Designed Safeguarding Leads Mr Liam Clarke
(DDSLs)
TEL: 01372 723590 or 07733 260287
EMAIL: kingswoodactive@kingswoodhouse.org

Deputy DSLs
Mr Ian Mitchell
TEL: 01372 723590 or 07766 665042
EMAIL: i.mitchell@kingswoodhouse.org
Mrs Sally Witts
TEL: 01372 746592 or 07742 305234
EMAIL: s.witts@kingswoodhouse.org
Mr Jamie Rudkin
TEL: 01372 723590 or 07779 036905
EMAIL: j.rudkin@kingswoodhouse.org
Mr Sachin Sukhdeo
TEL: 01372 723590 or 07909 756512
EMAIL: s.sukhdeo@kingswoodhouse.org
EYFS
Mrs Eleanor Henery
TEL: 01372 723590 or 07843 102241
EMAIL: e.henery@kingswoodhouse.org
Generic DSL
EMAIL: dsl@kingswoodhouse.org
Designated Teachers for Looked After Mr Ian Mitchell
Children
TEL: 01372 723590
EMAIL: i.mitchell@kingswoodhouse.org
Headmaster
Mr Duncan Murphy
TEL: 01372 723590
EMAIL: head@kingswoodhouse.org

Appendix A

Signs and Types of Abuse

Appendix B

Contacts for Children’s Services

Appendix C

Recognising Signs of Child Abuse

Appendix D

Mobile Device Guidance for Staff

Appendix E

Child Protection Expression of Concern Form

POLICY STATEMENT
This policy applies to Kingswood House School (“the School”) which includes the
EYFS setting. This policy is reviewed and updated annually (as a minimum) and is
available on the School website.
This policy has regard to the following guidance and advice:




Keeping Children Safe In Education (September 2018) (‘KCSIE’)
o What to do if you're worried a child is being abused: advice for practitioners
(March 2015)
Working Together to Safeguard Children (July 2018)
o Information sharing: advice for practitioners providing safeguarding services
(July 2018)
Revised Prevent Duty Guidance for England and Wales (July 2015)
o The Prevent Duty: Departmental advice for schools and childminders (June
2015)
o The use of social media for on-line radicalisation (July 2015)

This policy also takes into account the procedures and practice of Surrey’s local
authority as part of the inter-agency safeguarding procedures set up by the Surrey
Safeguarding Children Board.
CONCERNS ABOUT A CHILD
The School has a duty to consider at all times the best interests of the pupil and take
action to enable all pupils to achieve the best outcomes. Safeguarding and promoting
the welfare of children is everyone’s responsibility.
The School has arrangements for listening to children and providing early help. All
staff are obligated to provide time to listen to children who show signs of requiring
early help. As an addition to this, the School has appointed an ELSA (Emotional
Literacy Support Assistant) who can be contacted by either the pupil, parent of a pupil
or a staff member via a referral from the pupil’s form teacher.
Definitions of Safeguarding and Types and Signs of Abuse
Safeguarding and promoting the welfare of children is defined as protecting children
from maltreatment; preventing impairment of children’s health or development;
ensuring that children grow up in circumstances consistent with the provision of safe
and effective care; and taking action to enable all children to have the best outcomes.
Abuse is a form of maltreatment of a child. Somebody may abuse or neglect a child
by inflicting harm or by failing to act to prevent harm. Children may be abused in a
family or in an institutional or community setting by those known to them or, more
rarely, by others (e.g. via the internet). They may be abused by an adult or adults or
by another child or children. Abuse can be:





physical abuse
emotional abuse
sexual abuse; and/or
neglect.

Staff are referred to Appendix A of this policy for further detail of the types of abuse
and possible signs of abuse.

PROCEDURES FOR DEALING WITH CONCERNS ABOUT A CHILD
If staff suspect or hear an allegation or complaint of abuse or neglect from a child or
any third party, they must follow the relevant procedure below.
All staff should:





listen carefully
avoid asking leading questions
reassure the individual that the allegation/complaint will be taken seriously
not guarantee absolute confidentiality (as this may ultimately not be in the best
interests of the child) and explain that the information needs to be passed to
the appropriate person who will ensure that the correct action is taken.

All concerns, discussions and decisions (together with reasons) made under these
procedures should be recorded in writing. The record should include the date, time
and place of the conversation and detail of what was said and done by whom and in
whose presence and signed by the person making it. Where the allegation relates to
harmful sexual behaviours, if possible the disclosure should be managed with two
members of staff present (preferably one of them being the Designated Safeguarding
Lead ‘DSL’ or one of their deputy’s ‘DDSL’).
Where there is a safeguarding concern, the School will ensure the pupil’s wishes and
feelings are taken into account when determining what action to take and what
services to provide. This is particularly important in the context of harmful sexual
behaviours, such as sexual harassment and violence. The School manages this by
providing secure avenues for communication via the School’s DSL, DDSL’s and the
ELSA (Emotional Literacy Support Assistant). All contact details are advertised around
the School on posters creating a place for children to express their views and give
feedback. The School operates its processes with the best interests of the pupil at
their heart.
Early Help
All staff are expected to identify when a child may benefit from early help. Early help
means providing support as soon as a problem emerges at any point in a child's life,
from the foundation years through to the teenage years.
In the first instance, staff who consider that a pupil may benefit from early help should
discuss this with the School’s DSL. The DSL will consider the appropriate action to
take in accordance with Surrey Safeguarding Children Board referral threshold
document. The DSL will support staff in liaising with external agencies and
professionals in an inter-agency assessment, as appropriate. If early help is
appropriate, the matter will be kept under review and consideration given to a referral
to children's social care if the pupil's situation does not appear to be improving.
What staff should do if they have concerns about a child
If staff (including governors, agency staff and volunteers) have any concerns about a
child (as opposed to a child being in immediate danger), they should, where possible,
speak with the School’s DSL to agree a course of action although staff can make a
direct referral to children’s social care. As set out above, staff should not assume that
somebody else will take action and share information that might be critical in keeping

children safe. If anyone other than the DSL makes a referral, they should inform the
DSL as soon as possible that a referral has been made. If a child’s situation does not
appear to be improving, the DSL should press children’s social care for
reconsideration. Staff should challenge any inaction and follow this up with the DSL
and children’s social care as appropriate. All concerns, discussions and decisions
made and the reasons for those decisions should be recorded in writing. Please use
the Child Protection Expression of Concern Form – Appendix E.
What staff should do if a child is in danger or at risk of harm
If staff (including governors, agency staff and volunteers) believe that a child is in
immediate danger or at risk of harm, they should make an immediate referral to
children’s social care and/or the Police. Anyone can make a referral. Any such referral
must be made immediately and in any event within 24 hours (one working day) of staff
being aware of the risk. Parental consent is not needed for referrals to statutory
agencies such as the police and children’s social care. If anyone other than the DSL
makes a referral, they should inform the DSL as soon as possible that a referral has
been made. Staff should challenge any inaction and follow this up with the DSL and
children’s social care as appropriate. All concerns, discussions and decisions made
and the reasons for those decisions should be recorded in writing.
The School’s Local Safeguarding Children Board is Surrey Safeguarding Children
Board (SSCB). A full copy of their local procedures can be found on their website
www.surreyscb.org.uk.
One-to-one teaching
The School have made Safeguarding arrangements to ensure the safety of pupils who
are engaged in close one-to-one teaching such as glass panel doors in individual
rooms and open plan teaching areas with a timetable to ensure there is always at least
two members of staff present.
What staff should do if a child is seen as at risk of radicalisation
Staff should follow the School’s normal referral processes when there are concerns
about children who may be at risk of being drawn into terrorism, as set out above. This
may include a referral to Channel or children’s social care depending on the level of
risk.
Staff will consider the level of risk to identify the most appropriate referral. Contact
details for support and advice on the Prevent Duty can be found below.

The Home Office statutory Prevent duty guidance can be accessed on:
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/44597
7/3799_Revised_Prevent_Duty_Guidance__England_Wales_V2-Interactive.pdf
The Department for Education non-statutory Prevent duty guidance can be accessed
on:
https://www.gov.uk/government/publications/protecting-children-from-radicalisationthe-prevent-duty
The Channel General Awareness course can be accessed on the link below:
http://course.ncalt.com/Channel_General_Awareness/01/index.html

However, if staff have concerns that there is an immediate/significant risk of a child
being drawn into terrorism they must alert the Head or DSL and call 999 or contact
MASH directly. Advice and support can also be sought from children’s social care.
The School, in recognition that pupils may be at risk of being drawn into terrorism or
other forms of extremism, carries out appropriate risk assessments (following
consultation with local partners, such as the Police) of the potential risk in the local
area. Such risk assessments are discussed with the Head, DSL, Deputy DSLs and Dr
Bowen-Perkins, the governor responsible for safeguarding, to ensure the School’s
safeguarding arrangements are sufficiently robust to help prevent and protect children
from being drawn into terrorism and are regularly revised.
The School’s particular training requirements are that all staff must read the Prevent
Duty Guidance above and complete The Channel General Awareness Course.
What staff should do if they discover an act of Female Genital Mutilation (‘FGM’)
Staff must report to the Police cases where they discover that an act of FGM appears
to have been carried out. Unless the member of staff has a good reason not to, they
should still consider and discuss any such case with DSL and involve children’s social
care as appropriate. Staff are referred to Appendix A of this policy for the procedure
to be followed where they suspect that a pupil may be at risk of FGM.
What staff should do if a child goes missing from education
Children who go missing from education, particularly on repeat occasions, is a
potential indicator of abuse or neglect including a risk of radicalisation, FGM or forced
marriage. Unauthorised absences from school will be managed in accordance with the
School’s Missing Child Policy. Further detail can also be found at Appendix A of this
policy.
The School will report to the Local Authority if a pupil fails to attend school regularly or
has been absent from school without the School’s permission for a continuous period
of 10 school days or more. For further details on when the School has a duty to report
to the Local Authority, please see the Missing Child Policy and Procedures when a
Child is not Collected on Time.
What staff should do if they have concerns about another staff member
If staff have concerns about another staff member, then this should be referred to the
Head. Where there are concerns about the Head, this should be referred to the Chair
of Governors. In the event of allegations of abuse being made against the Head, staff
are referred to the procedures detailed later in this policy regarding managing
allegations of abuse against staff (including volunteers) and refer the matter directly to
the designated officer(s) at the Local Authority.
What staff should do it they have concerns about safeguarding practices in the
school
The School aims to ensure there is a culture of safety and raising concerns and an
attitude of ‘it could happen here’. Where staff have concerns about poor or unsafe
practices and potential failures in the School’s safeguarding systems, these should be
raised in accordance with the School’s whistleblowing procedures which can be found
on the School’s website. There will be no disciplinary action taken against a member
of staff for making such a report provided that it is done in good faith.

If staff and volunteers feel unable to raise an issue with the School or feel that their
genuine concerns are not being addressed, they may use other whistleblowing
channels, such as the NSPCC whistleblowing advice line. Contact details for the
NSPCC helpline can be found on the Key Contacts page at the start of this policy.
ARRANGEMENTS FOR DEALING WITH PEER-ON-PEER ALLEGATIONS
Peer-on-peer abuse is abuse by one or more pupils against another pupil. It can
manifest itself in many ways and can include sexting, sexual assault, gender-based
issues and harmful sexual behaviours including sexual violence and sexual
harassment. Abusive comments and interactions should never be passed off or
dismissed as “banter” or “part of growing up”. Nor will harmful sexual behaviours be
dismissed as the same or “just having a laugh” or “boys being boys”. The School
recognises that a child is likely to disclose an allegation to someone they trust: this
could be any member of staff. By making such a disclosure the pupil is likely to feel
that the member of staff is in a positon of trust.
The School recognises that children with special educational needs and disabilities
can be more prone to peer on peer group isolation than other children and will consider
extra pastoral support for those children in-line with the School’s Pastoral Care Policy.
The School takes the following steps to minimise the risk of peer-on-peer abuse:


Providing PHSE as part of the curriculum, which helps pupils develop their
understanding of acceptable behaviours, healthy relationships and keeping
themselves safe



Having effective systems within our school for pupils to be able to raise
concerns with staff, knowing they will be listened to, supported and valued,
and that the issues they raise will be looked into and addressed




Promoting the Kingswood House Way and Our British Values
All mobile devices are handed into the School Office during School hours



Buddy system for new boys



Appointment of the Emotional Literacy Support Assistant (ELSA) offering an
additional pastoral safeguard which demonstrably shows our boys’ well-being
and mental health to be a major, collective priority for us all.

Where an issue of pupil behaviour or bullying gives ‘reasonable cause to suspect that
a child is suffering, or is likely to suffer, significant harm’, staff should follow the
procedures below rather than the School’s Anti-Bullying and Behaviour policies:
A pupil against whom an allegation of abuse has been made may be suspended from
the School during the investigation. The School will take advice from the Surrey
Safeguarding Children Board (SSCB) on the investigation of such allegations and will
take all appropriate action to ensure the safety and welfare of all pupils involved
including the alleged victim and perpetrator. If it is necessary for a pupil to be
interviewed by the Police in relation to allegations of abuse, the School will ensure
that, subject to the advice of the SSCB, parents are informed as soon as possible and
that the pupils involved are supported during the interview by an appropriate adult and
until the investigation is completed. Confidentiality will be an important consideration

for the School and advice will be sought as necessary from the SSCB and/ or the
Police as appropriate.
Police may be informed of any harmful sexual behaviours which are potentially
criminal in nature, such as grabbing bottoms, breasts and genitalia. Rape, assault by
penetration and sexual assaults will be passed to the police. If the DSL decides to
make a referral to children’s social care and/or a report to the police against a victim’s
wishes, the reasons should be explained to the pupil and appropriate specialist
support offered. The School will consider confidentiality and anonymity when
managing harmful sexual behaviours.
Sexting is never regarded by the School as banter. The School’s approach to sexting
is that all pupils are not allowed mobile phones in school. If a pupil breaks these rules,
then the phone will be confiscated and sanctions imposed as set out in the School’s
Behaviour and Sanctions Policy.
In the event of disclosures about pupil-on-pupil abuse, all children involved (both victim
and perpetrator) will be treated as being at risk and safeguarding procedures in
accordance with this policy will be followed. Victims will be supported by Head of
Pastoral Care or one of the DSL/DDSL’s and support from external agencies will be
sought, as appropriate.
When there has been a report of sexual violence, the DSL will make an immediate risk
and needs assessment. Where there has been a report of sexual harassment, the
need for a risk assessment should be considered on a case-by-case basis. The risk
and needs assessment should consider:
• the victim;
• the alleged perpetrator; and
• the other children (and, if appropriate, staff) at the School.
Risk assessments will be recorded and kept under review. In relation to a report of
sexual violence or sexual harassment, the DSL will reassure any victim that they are
being taken seriously and that they will be supported and kept safe. The victim will
never be given the impression that they are creating a problem by reporting sexual
violence or sexual harassment; nor should a victim ever be made to feel ashamed for
making a report. The DSL will consider the risks posed to pupils and put adequate
measures in place to protect them and keep them safe. This may include consideration
of the proximity of the victim and alleged perpetrator and considerations regarding
shared classes, sharing school premises and school transport.
ARRANGEMENTS FOR DEALING WITH ALLEGATIONS OF ABUSE AGAINST
TEACHERS AND OTHER STAFF (INCLUDING THE HEAD, GOVERNORS AND
VOLUNTEERS)
The School’s procedures for managing allegations against staff who are currently
working in the School follows Department for Education statutory guidance and Surrey
Child Safeguarding Board arrangements and applies when staff (including volunteers)
have (or are alleged to have):




Behaved in a way that has harmed a pupil, or may have harmed a pupil
Possibly committed a criminal offence against or related to a pupil or
Behaved towards a pupil in a way that indicated that they may pose a risk of
harm if they were to work regularly or closely with children.

Allegations against a teacher who is no longer teaching should be referred to the
Police. Historical (non-recent) allegations of abuse should be referred to the Police
and also the LADO.
If an allegation is made against anyone working with children in the School, the School
should not undertake their own investigation of allegations without prior consultation
with the Local Authority ‘designated officer’ or, in the most serious cases, the Police,
so as not to jeopardise statutory investigations. In borderline cases, the School may
discuss informally with the ‘designated officer’ on a no-names basis.
All allegations should be investigated as a priority to avoid any delay.
1. All allegations which appear to meet the above reporting criteria are to be
reported straight away to the ‘case manager’ who is the Head or to the DSL. If
an allegation is reported to the DSL, the DSL will keep the Head informed.
Where the Head or DSL is absent or is the subject of the allegation or concern,
reports should be made to the Chair of Governors. Where the Head or DSL is
the subject of the allegation or concern, the Head or DSL must not be informed
of the allegation prior to contact with the Chair of Governors and designated
officer. However, staff may consider discussing any concerns with the DSL and
make may any referral via them.
2. The case manager should immediately discuss the allegation with the
designated officer and consider the nature, content and context of the allegation
and agree a course of action including any involvement of the Police. (Where
the case manager deems there to be an immediate risk to children or there is
evidence of a possible criminal offence, the case manager may involve the
Police immediately.) All discussions should be recorded in writing, and any
communication with both the individual and the parents of the child(ren) agreed.
The designated officer should be informed within one working day of all
allegations that come to the School’s attention and appear to meet the criteria
or that are made directly to the Police and/or children’s social care.
3. The case manager will ensure that the individual who is subject of the allegation
is informed as soon as possible and given an explanation of the likely course
or action, unless there is an objection by children’s social care or the Police.
The case manager will appoint a named representative to keep the individual
informed of the progress of the case and will consider what other support is
appropriate for the individual.
4. The case manager should give careful consideration as to whether the
circumstances of the case warrant suspension or whether alternative
arrangements should be put in place until the allegation is resolved. The case
manager will give due weight to the views of the designated officer and KCSIE
when making a decision about suspension. Where the individual is suspended,
the case manager will ensure they know who their point of contact is in the
School and shall provide them with their contact details.
5. The case manager will ensure that parents are informed as soon as possible
and kept informed about progress of the case, subject to any advice from
children’s social care or the Police.

6. The case manager will discuss with the designated officer whether a referral to
the Disclosure and Barring Service or Teaching Regulation Agency should be
made where an allegation is substantiated and the person is dismissed or the
School ceases to use their services, or the person resigns or otherwise ceases
to provide their services. The School has a legal obligation to report promptly
to the Disclosure and Barring Service any person (whether employed,
contracted, a volunteer or a student) who has harmed, or poses a risk of harm,
to a child, or if there is reason to believe the member of staff has committed
one of a number of listed offences, and who has been removed from working
(paid or unpaid) in regulated activity, or would have been removed had they not
left. Further, or in the alternative, if an investigation leads to the dismissal or
resignation prior to dismissal of a member of teaching staff specifically, the
School must consider making a referral to the Teaching Regulation Agency and
a prohibition order may be appropriate (because that teacher has displayed
unacceptable professional conduct, conduct that may bring the profession into
disrepute or a conviction at any time for a relevant offence).
7. On conclusion of the case, the case manager should review the circumstances
of the case with the designated officer to determine whether there are any
improvements to be made to the School’s safeguarding procedures or practices
to help prevent similar events in the future.
The School will make every reasonable effort to maintain confidentiality and guard
against unwanted publicity whilst an allegation is being investigated or considered.
Allegations found to be malicious will be removed from the individual's personnel
records. In all other circumstances a written record will be made of the decision and
retained on the individual's personnel file in accordance with KCSIE and a copy will
only be provided to the individual concerned.
Allegations proven to be false, unsubstantiated, unfounded or malicious will not be
included in employer references. If an allegation is shown to be deliberately invented
or malicious, the Head will consider whether any disciplinary action is appropriate
against a pupil who made it; or whether the Police should be asked to consider if action
might be appropriate against the person responsible even if they are not a pupil.
As the School is a Registered Charity, all cases where there are concerns or
allegations of abuse, the School will make a serious incident report to the Charity
Commission whenever the Commission's guidelines deem it appropriate to do so.
STAFF BEHAVIOUR AND CODE OF CONDUCT
The School’s Staff Behaviour and Code of Conduct Policy can be found in the Staff
Handbook and the School’s website. The aim of the Staff Behaviour and Code of
Conduct Policy is to provide clear guidance about behaviour and actions so as to not
place pupils or staff at risk of harm or of allegation of harm to a pupil.
SAFER RECRUITMENT
The School is committed to safer recruitment processes. Members of the teaching and
non-teaching staff at the School including part-time staff, temporary and supply staff,
and visiting staff, such as musicians and sports coaches are subject to the necessary
statutory child protection checks before starting work, for example, right to work
checks, additional overseas checks (if necessary), verifying identity, taking up
references, checking work history and confirming medical fitness for the role. For most

appointments, an enhanced DBS check with 'barred list' information will be
appropriate. A DBS certificate will be obtained from the candidate before or as soon
as practicable after appointment. Alternatively, if the applicant has subscribed to it and
gives permission, the School may undertake an online update check through the DBS
Update Service.
Full details of the School’s safer recruitment procedures for checking the suitability of
staff, Governors and volunteers to work with children and young people is set out in
the School’s Recruitment, Selection and Disclosure Policy.
The School’s protocols for ensuring that any visiting speakers, whether invited by staff
or pupils themselves, are suitable and appropriately supervised is set out in the
School’s Recruitment, Selection and Disclosure Policy.
MANAGEMENT OF SAFEGUARDING
The School’s Designating Safeguarding Lead (DSL) is Liam Clarke who is a member
of the senior leadership team. Eleanor Henery, Sally Witts and Ian Mitchell are the
Deputy Designating Safeguarding Leads (DDSL’s) and whom reports should be made
in the absence of the DSL. This ensures there is the required cover for the role at all
times.
The DSL and DDSL’s contact details can be found on the Key Contacts page at the
start of this policy.
The DSL’s role is to take lead responsibility for safeguarding and child protection
matters in the School. The DSL’s responsibility is to maintain an overview of
safeguarding within the School, to open channels of communication with local
statutory agencies, support staff in carrying out their safeguarding duties and to
monitor the effectiveness of the School’s policies and procedures in practice. The DSL
works with the Compliance Officer and governors to review and update the School’s
safeguarding policy. Where a pupil leaves the School, the DSL will also ensure their
child protection file is transferred to the new school (separately from the main pupil
file) as soon as possible. The DSL will ensure secure transit and obtain confirmation
of receipt.
The DSL regularly reviews the School’s and their own practices and concerns about
welfare and safeguarding matters. This includes the personal and professional duty of
all staff to report welfare and safeguarding concerns to the DSL, or in the absence of
action, to the Head and directly to local children’s services.
The DSL or Deputy DSL’s will always be available to discuss safeguarding concerns.
During term time, the DSL and/ or DDSL’s will always be available (during school
hours) for staff in the School to discuss any safeguarding concerns. For out of
hours/out of term activities, the School’s arrangements are to contact the DSL.
Full details of the DSL’s role can be found at Annex B of KCSIE.
Ultimate lead responsibility for safeguarding and child protection remains with the DSL
and this responsibility should not be delegated.

TRAINING
Induction and training are in line with advice from the SSCB.
All Staff
All new staff will be provided with induction training that includes:
• the child protection policy;
• the role and identity of the DSL and DDSL’s
• the behaviour policy
• the staff behaviour policy or code of conduct including the School’s
whistleblowing procedure and the acceptable use of technologies policy,
staff/pupil relationships and communications including the use of social media
• the safeguarding response to children who go missing from education;
• a copy of Part one of KCSIE
•

School leaders and staff who work directly with children will also be required to
read Annex A of KCSIE and Part five of KCSIE.
Copies of the above documents are provided to all staff during induction.
Temporary staff and volunteers are provided with the same induction as other staff.
All staff are also required to:






Read Part one of KCSIE and confirm that they have done so. Each time Part
one of KCSIE is updated by the Department for Education, staff will be updated
on the changes via the weekly staff meetings.
Understand key information contained in Part one of KCSIE. The School will
ensure staff understanding by training sessions on inset days and at staff
meetings.
Receive training in safeguarding and child protection regularly, in line with
advice from the SSCB. Training will include online safety and harmful sexual
behaviours. It will also include Prevent awareness training to equip staff to raise
concerns appropriately by ensuring all staff have the knowledge and confidence
to identify children at risk of being drawn into terrorism; are able to challenge
extremist ideas; and know how to refer children and young people for further
help.
Undertake regular informal updates, at least annually, to provide them with
relevant skills and knowledge to safeguard children effectively. The School
provides these via, for example, emails, e-bulletins, staff meetings and inset
days.

DSL and DDSL’s
The DSL receives updated child protection training at least every two years to provide
them with the knowledge and skills required to carry out the role. This includes local
inter-agency working protocols, participation in child protection case conferences,
supporting children in need, identifying children at risk of radicalisation, record keeping
and promoting a culture of listening to children, training in the SSCB’s approach to
Prevent duties and harmful sexual behaviours. Further details of the required training
content for the DSL are set out in Annex B of KCSIE.
In addition to their formal training, the DSL’s knowledge and skills are updated at least
annually to keep up with any developments relevant to their role.
The DDSL’s are trained to the same level as the DSL.

OVERSIGHT OF SAFEGUARDING, INCLUDING
REVIEWING POLICIES AND PROCEDURES

ARRANGEMENTS

FOR

Dr Hywel Bowen-Perkins is the board-level lead designated to take a lead in relation
to responsibility for the safeguarding arrangements in the School. He is a member of
the governing body.
A review of the School’s child protection policies takes place at least annually,
including an update and review of the effectiveness of procedures and their
implementation. All School policies are reviewed annually in the Summer Holidays to
ensure compliance.
The School draws on the expertise of staff, including the
DSL/DDSL’s, in shaping the School’s safeguarding arrangements and policies.
If there has been a substantiated allegation against a member of staff, the School will
work with the Local Authority designated officer to determine whether there are any
improvements to be made to the School’s procedures or practice to help prevent
similar events in the future.
THE SCHOOL’S ARRANGEMENTS TO FULFIL OTHER SAFEGUARDING
RESPONSIBILITIES
Teaching children how to keep safe
The governing body ensures that all pupils are taught about safeguarding, including
online, through the curriculum and PSHE to help children to adjust their behaviours in
order to reduce risks and build resilience, including to radicalisation. This includes
teaching pupils about the safe use of electronic equipment and the internet and the
risks posed by adults or young people who use the internet and social media to bully,
groom, abuse or radicalise other people, especially children, young people and
vulnerable adults.
Internet safety is an integral part of the School’s ICT curriculum and also embedded
in PSHE.
The School has appropriate filters and monitoring systems in place to safeguard
children from potentially harmful and inappropriate material online. The School’s
system is Lightspeed. This system aims to reduce the risk of children being exposed
to illegal, inappropriate and harmful materials online; reduce the risk of children being
subjected to harmful online interaction with others; and help manage online behaviour
that can increase a child’s likelihood of, or causes, harm. Further detail of the School’s
approach to online safety can be found in the School’s E-Safety Policy and the
School’s IT arrangements to ensure that children are safe from terrorist and extremist
material when accessing the internet through the School’s systems.
Looked after children
The governing body ensures that staff have the skills, knowledge and understanding
necessary to keep safe any children on roll who are looked after by a local authority.
Ian Mitchell is the School’s Head of Pastoral Care and the designated member of staff
who has overall responsibility for their welfare and progress. The School ensures that
the designated member of staff receives appropriate training in order to carry out their
role.

Arrangements for visiting speakers
The School has clear protocols for ensuring that any visiting speakers are
appropriately supervised and suitable. Please refer to the School’s Visiting Speaker
policy. The School’s responsibility to pupils is to ensure that they can critically assess
the information they receive as to its value to themselves, and that the information is
aligned to the ethos and values of the School and British values.
The School is required to undertake a risk assessment before agreeing to a Visiting
Speaker being allowed to attend the School. This will take into account any vetting
requirements considered appropriate in the circumstances, and may include a DBS
check if relevant.
Visiting speakers will be expected to understand that, where appropriate, their session
should actively promote the British values of democracy, the rule of law, individual
liberty and mutual respect and tolerance of those with different faiths and beliefs and
at no point undermine these. In some cases, the School may request a copy of the
Visiting Speaker’s presentation and/or footage in advance of the session being
provided.
Visiting Speakers, whilst on the School site, will be supervised by a school employee.
On attending the School, Visiting Speakers will be required to show original current
identification documents including a photograph such as a passport or photo card
driving licence. The School shall also keep a formal register of visiting speakers
retained in line with its Data Protection Policy.
All Visiting Speakers will need to have a Visiting Speakers Form completed by the
member of staff who booked the session. This involves a DBS check and an internet
search on the Visiting Speaker and company.
The form is attached to the School’s Visiting Speaker Policy. Visiting Speakers will
not be with pupils in a one-to-one situation.
Use of mobile phones and cameras
The School’s policy on the use of mobile phones and cameras in the setting can be
found in the Policy on Pupils' Use of ICT Mobile Phones and Other Electronic
Equipment, Taking Storing and Using Images of Children Policy and the Staff
Handbook. Staff are not permitted to use personal mobile devices or cameras in
School where pupils are present. School cameras are available for taking photos and
on the rare occasion a camera is not available to take a school related photo of pupils
(never an individual pupil) the staff member can use their mobile phone but always do
in the presence of another member of staff, email it to the Headmaster and delete
immediately with a witness.
Staff who wish to use take photographs or video of pupils (whether on a personal or
school device) must first speak with the Head or a member of the Senior Leadership
team to obtain their approval before taking any image of a pupil. Staff who act in breach
of this may be subject to disciplinary action. Parents are not permitted to use their
mobile phones or camera in or around the EYFS setting without prior approval from
the Head. Please refer to Appendix D.
DSL for the EYFS
The practitioner designated to take lead responsibility for safeguarding children in the
early years setting is Eleanor Henery.

Appendix A

SIGNS AND TYPES OF ABUSE
All school staff should be aware that abuse, neglect and safeguarding issues are rarely
standalone events that can be covered by one definition or label. In most cases, multiple
issues will overlap with one another.
Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning,
burning or scalding, drowning, suffocating or otherwise causing physical harm to a child.
Physical harm may also be caused when a parent or carer fabricates the symptoms of, or
deliberately induces, illness in a child.
Emotional abuse: the persistent emotional maltreatment of a child such as to cause severe
and adverse effects on the child’s emotional development. It may involve conveying to a child
that they are worthless or unloved, inadequate, or valued only insofar as they meet the needs
of another person. It may include not giving the child opportunities to express their views,
deliberately silencing them or ‘making fun’ of what they say or how they communicate. It may
feature age or developmentally inappropriate expectations being imposed on children. These
may include interactions that are beyond a child’s developmental capability as well as
overprotection and limitation of exploration and learning, or preventing the child participating
in normal social interaction. It may involve seeing or hearing the ill-treatment of another. It may
involve serious bullying (including cyberbullying), causing children frequently to feel frightened
or in danger, or the exploitation or corruption of children. Some level of emotional abuse is
involved in all types of maltreatment of a child, although it may occur alone.
Sexual abuse: involves forcing or enticing a child or young person to take part in sexual
activities, not necessarily involving a high level of violence, whether or not the child is aware
of what is happening. The activities may involve physical contact, including assault by
penetration (for example rape or oral sex) or non-penetrative acts such as masturbation,
kissing, rubbing and touching outside of clothing. They may also include non-contact activities,
such as involving children in looking at, or in the production of, sexual images, watching sexual
activities, encouraging children to behave in sexually inappropriate ways, or grooming a child
in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by
adult males. Women can also commit acts of sexual abuse, as can other children. Sexual
abuse also includes sexual violence and sexual harassment which can occur between two
children of any sex. They can also occur through a group of children sexually assaulting or
sexually harassing a single child or group of children. Sexual violence are sexual offences
under the Sexual Offences Act 2003, such as rape, sexual assault and assault by penetration.
Sexual harassment is ‘unwanted conduct of a sexual nature’ that can occur online and offline.
Sexual harassment is likely to violate a child’s dignity, and/or make them feel intimidated,
degraded or humiliated and/or create a hostile, offensive or sexualised environment. Sexual
harassment can include sexual comments, such as telling sexual stories, making lewd
comments, making sexual remarks about clothes and appearance and calling someone
sexualised names; sexual “jokes” or taunting; physical behaviour, such as deliberating
brushing against someone, interfering with someone’s clothes and displaying pictures, photos
or drawings of a sexual nature; and online sexual harassment, which might include nonconsensual sharing of sexual images and videos and sharing sexual images and videos (both
often referred to as sexting); inappropriate sexual comments on social media; exploitation;
coercion and threats. Online sexual harassment may be standalone, or part of a wider pattern
of sexual harassment and/or sexual violence.
Neglect: the persistent failure to meet a child’s basic physical and/or psychological needs,
likely to result in the serious impairment of the child’s health or development. Neglect may
occur during pregnancy as a result of maternal substance abuse. Once a child is born, neglect
may involve a parent or carer failing to: provide adequate food, clothing and shelter (including
exclusion from home or abandonment); protect a child from physical and emotional harm or
danger; ensure adequate supervision (including the use of inadequate care-givers); or ensure

access to appropriate medical care or treatment. It may also include neglect of, or
unresponsiveness to, a child’s basic emotional needs.
Specific safeguarding issues: behaviours linked to drug taking, alcohol abuse, truanting and
sexting put children in danger. Safeguarding issues can also manifest themselves via peeron-peer abuse, such as bullying (including cyberbullying), gender-based violence/sexual
assaults and sexting. Safeguarding issues can also be linked to, for example, children missing
education; child sexual exploitation; domestic violence; fabricated or induced illness; faith
abuse; female genital mutilation; forced marriage; gangs and youth violence; gender-based
violence / violence against women and girls; hate; mental health; preventing radicalisation;
relationship abuse; sexting; and trafficking.
Child sexual exploitation: is a form of sexual abuse where children are sexually exploited
for money, power or status. It can involve violent, humiliating and degrading sexual assaults.
In some cases, young people are persuaded or forced into exchanging sexual activity for
money, drugs, gifts, affection or status. Consent cannot be given, even where a child may
believe they are voluntarily engaging in sexual activity with the person who is exploiting them.
Child sexual exploitation does not always involve physical contact and can happen online. A
significant number of children who are victims of sexual exploitation go missing from home,
care and education at some point. Some of the following signs may be indicators of sexual
exploitation:
•
•
•
•
•
•
•
•

Children who appear with unexplained gifts or new possessions;
Children who associate with other young people involved in exploitation;
Children who have older boyfriends or girlfriends;
Children who suffer from sexually transmitted infections or become pregnant;
Children who suffer from changes in emotional well-being;
Children who misuse drugs and alcohol;
Children who go missing for periods of time or regularly come home late; and
Children who regularly miss school or education or do not take part in education.

So called ‘honour based’ violence: encompasses crimes which have been committed to
protect or defend the honour of the family and/or the community, including Female Genital
Mutilation (FGM), forced marriage, and practices such as breast ironing.
FGM comprises all procedures involving partial or total removal of the external female genitalia
or other injury to the female genital organs. Guidance on the warning signs that FGM may be
about to take place, or may have already taken place, can also be found on pages 38-41 of
the Multi-agency statutory guidance on FGM. To give an example of indications that a girl has
already been subjected to FGM:
•
•
•
•

A girl may have difficulty walking, sitting or standing and may even look uncomfortable.
A girl may have frequent urinary, menstrual or stomach problems or spend longer than
normal in the bathroom due to difficulties urinating.
There may be prolonged or repeated absences from school and/or noticeable
behaviour changes (e.g. withdrawal or depression) on the pupil’s return.
A pupil is reluctant to undergo medical examination.

Although Kingswood House School is an all boy School we do have an obligation to be
mindful that some of our pupils have sisters or other female family members. If staff
have a concern that a girl may be at risk of FGM, they should activate local safeguarding
procedures, using existing national and local protocols for multi-agency liaison with
Police and Children’s Social Care. If in any doubt, staff should speak to the DSL.
There is a statutory duty on teachers to personally report to the Police where they discover
(either through disclosure by the victim or visual evidence) that FGM appears to have been
carried out on a girl under 18. Unless the teacher has a good reason not to, they should still
consider and discuss any such case with the DSL and involve children’s social care as

appropriate. If the teacher is unsure whether this reporting duty applies, they should discuss
their concerns with the DSL in accordance with this policy. Where a teacher suspects that a
pupil is at risk (i.e. where the teacher does not discover that an act of FGM appears to have
been carried out, either through disclosure by the victim or visual evidence, teachers should
follow the School’s local safeguarding procedures.
Forced marriage: Forcing a person into a marriage is a crime in England and Wales. A forced
marriage is one entered into without the full and free consent of one or both parties and where
violence, threats or any other form of coercion is used to cause a person to enter into a
marriage. Threats can be physical or emotional and psychological. A lack of full and free
consent can be where a person does not consent or where they cannot consent (if they have
learning disabilities, for example). Nevertheless, some communities use religion and culture
as a way to coerce a person into marriage. Schools and colleges can play an important role
in safeguarding children from forced marriage. There are a range of potential indicators that a
child may be at risk of forced marriage, details of which can be found on pages 13-14 of the
Multi-agency guidelines: Handling cases of forced marriage. School staff can also contact the
Forced Marriage Unit if they need advice or information: Contact: 020 7008 0151 or email
fmu@fco.gov.uk.
Radicalisation: Radicalisation refers to the process by which a person comes to support
terrorism and forms of extremism. Extremism is vocal or active opposition to fundamental
British values, including democracy, the rule of law, individual liberty and mutual respect and
tolerance of different faiths and beliefs. It can also call for the death of members of the armed
forces, whether in this country or overseas.
There is no single way of identifying an individual who is likely to be susceptible to an extremist
ideology. It can happen in many different ways and settings. Specific background factors may
contribute to vulnerability which are often combined with specific influences such as family,
friends or online, and with specific needs for which an extremist or terrorist group may appear
to provide an answer. The internet and the use of social media in particular have become
major factors in the radicalisation of young people. As with other safeguarding risks, staff
should be alert to changes in children’s behaviour, which could indicate that they may be in
need of help or protection. Staff should use their judgement in identifying children who might
be at risk of radicalisation and act proportionately, which may include making a referral to the
Channel programme.
Special educational needs and/or disabilities: Pupils with SEND may not outwardly shown
signs of abuse and/or may have difficulties in communication about abuse or neglect.
These can include:
•
•
•

assumptions that indicators of possible abuse such as behaviour, mood and injury
relate to the child’s disability without further exploration;
the potential for children with SEN and disabilities being disproportionally impacted by
behaviours such as bullying, without outwardly showing any signs; and
communication barriers and difficulties in overcoming these barriers.

Staff will support such pupils in expressing any concerns they may have and will be particularly
vigilant to any signs or indicators of abuse, discussing this with the DSL as appropriate.
Lesbian, gay, bi or trans (LGBT): Children who are LGBT can be targeted by their peers. In
some cases, a pupil who is perceived by their peers to be LGBT (whether they are or not) can
be just as vulnerable as children who identify as LGBT.
Children who go missing from school: A child going missing from school is a potential
indicator of abuse or neglect. Staff must follow the School’s procedures for dealing with
children who go missing, particularly on repeat occasions. The School’s procedure for dealing
with children who go missing can be found in the School’s Missing Children Policy. All
unexplained absences will be followed up in accordance with this Missing Children Policy.

The School shall inform the local authority of any pupil who is going to be added to or deleted
from the School's admission register at non-standard transition points in accordance with the
requirements of the Education (Pupil Registration) (England) Regulations 2006 (as amended).
This will assist the local authority to:
a) fulfil its duty to identify children of compulsory school age who are missing from
education; and
b) follow up with any child who might be in danger of not receiving an education and who
might be at risk of abuse, neglect or radicalisation.
School attendance registers are carefully monitored to identify any trends. The School will
inform the local authority and the local authority where the child is normally resident of any
pupil who fails to attend school regularly, or has been absent without the School’s permission
for a continuous period of 10 school days or more
Action should be taken in accordance with this policy if any absence of a pupil from the School
gives rise to a concern about their welfare.

Appendix B

Contact Children's Services
If you are concerned about the safety of a child, young person or an adult you can contact the
Surrey Children’s Single Point of Access (SPA).
The SPA is the umbrella term for the front door to support, information and advice for residents,
families and those who work with Surrey Children. The SPA is the conduit for access to services
at levels 3 and 4 of Effective Family Resilience, it also provides direct information, advice and
guidance to residents and people who work with children in Surrey about where and how to find
the appropriate support for families.
Availability: 9am to 5pm, Monday to Friday





Phone: 0300 470 9100
Email: csmash@surreycc.gov.uk - emails are dealt with during normal office hours
Out of hours phone: 01483 517898 to speak to our emergency duty team.
If you have already been in touch with children’s social care services and would like to contact
your allocated social worker or family support worker directly, please find your local area
number below.

For any general or non-safeguarding concerns in relation to an adult (including young adults)
please contact Adult Social Care.

Local Area Contact details
North east: 0300 123 1610
The north east area covers the following three boroughs:




Elmbridge (Esher, Walton on Thames and Weybridge)
Epsom and Ewell (Epsom, Ewell and part of both Stoneleigh and Worcester Park)
Spelthorne (Ashford, Laleham, Shepperton, Staines-upon-Thames, Stanwell and Sunbury-onThames)

North west: 0300 123 1630
The north west area covers the following three district and boroughs:




Runnymede (Addlestone)
Surrey Heath (Camberley)
Woking (Woking)

South east: 0300 123 1620

The south east area covers the following three district and boroughs:




Tandridge (Caterham and Oxted)
Reigate and Banstead (Redhill, Horley, Reigate and Banstead)
Mole Valley (Dorking and Leatherhead)

South west: 0300 123 1640
The south west area covers the following two boroughs:



Guildford (Guildford)
Waverley (Cranleigh, Farnham and Haslemere)

Local Authority Designated Officer (LADO)
Monday to Friday from 9am to 5pm
The LADO Service manages allegations against individuals who work or volunteer with children
in Surrey. If you have a concern regarding someone who works with children please contact the

LADO on 0300 123 1650 or LADO@surreycc.gov.uk.

Surrey Safeguarding Children Board (SSCB)
Monday to Friday from 9am to 5pm
The Surrey Safeguarding Children Board co-ordinates how children are safeguarded and
protected from harm. The SSCB is based in Leatherhead.

The Surrey Safeguarding Children Board website provides guidance and protocols for
professionals as well as details of child protection training courses available.

Useful contacts:
Name

Contact number

Email

SSCB Support Team

01372 833330

sscb@surreycc.gov.uk

SSCB Chair

01372 833378

SSCBchair@surreycc.gov.uk

SSCB Training

01372 833917

sscb.training@surreycc.gov.uk

Appendix C

Recognising Signs of Child Abuse
Categories of Abuse:





Physical Abuse
Emotional Abuse (including Domestic Abuse)
Sexual Abuse (including child sexual exploitation)
Neglect

Signs of Abuse in children:
The following non-specific signs may indicate something is wrong:










Significant change in behaviour
Extreme anger or sadness
Aggressive and attention-seeking behaviour
Suspicious bruises with unsatisfactory explanations
Lack of self-esteem
Self-injury
Depression
Age inappropriate sexual behaviour
Child Sexual Exploitation

Risk Indicators
The factors described in this section are frequently found in cases of child abuse. Their
presence is not proof that abuse has occurred, but:




Must be regarded as indicators of the possibility of significant harm
Justifies the need for careful assessment and discussion with designated / named/
lead person, manager, (or, in the absence of all those individuals, an experienced
colleague)
May require consultation with and / or referral to Children’s Services

The absence of such indicators does not mean that abuse or neglect has not occurred.
In an abusive relationship the child may:



Appear frightened of the parent/s
Act in a way that is inappropriate to her/his age and development (though full account
needs to be taken of different patterns of development and different ethnic groups)

The parent or carer may:






Persistently avoid child health promotion services and treatment of the child’s
episodic illnesses
Have unrealistic expectations of the child
Frequently complain about/to the child and may fail to provide attention or praise
(high criticism/low warmth environment)
Be absent or misusing substances
Persistently refuse to allow access on home visits




Be involved in domestic abuse
Staff should be aware of the potential risk to children when individuals, previously
known or suspected to have abused children, move into the household.

Recognising Physical Abuse
The following are often regarded as indicators of concern:









An explanation which is inconsistent with an injury
Several different explanations provided for an injury
Unexplained delay in seeking treatment
The parents/carers are uninterested or undisturbed by an accident or injury
Parents are absent without good reason when their child is presented for treatment
Repeated presentation of minor injuries (which may represent a “cry for help” and if
ignored could lead to a more serious injury)
Family use of different doctors and A&E departments
Reluctance to give information or mention previous injuries

Bruising
Children can have accidental bruising, but the following must be considered as nonaccidental unless there is evidence or an adequate explanation provided:











Any bruising to a pre-crawling or pre-walking baby
Bruising in or around the mouth, particularly in small babies which may indicate force
feeding
Two simultaneous bruised eyes, without bruising to the forehead, (rarely accidental,
though a single bruised eye can be accidental or abusive)
Repeated or multiple bruising on the head or on sites unlikely to be injured
accidentally
Variation in colour possibly indicating injuries caused at different times
The outline of an object used e.g. belts, hand prints or a hair brush
Bruising or tears around, or behind, the earlobe/s indicating injury by pulling or
twisting
Bruising around the face
Grasp marks on small children
Bruising on the arms, buttocks and thighs may be an indicator or sexual abuse

Bite Marks
Bite marks can leave clear impressions of the teeth. Human bite marks are oval or crescent
shaped. Those over 3cm in diameter are more likely to have been caused by an adult or
older child.
A medical opinion should be sought where is any doubt over the origin of the bite.
Burns and Scalds
It can be difficult to distinguish between accidental and non-accidental burns and scalds, and
will always require experienced medical opinion. Any burn with a clear outline may be
suspicious e.g.:





Circular burns from cigarettes (but may be friction burns if along the bony
protuberance of the spine)
Linear burns from hot metal rods or electrical fire elements
Burns of uniform depth over a large area
Scalds that have a line indicating immersion or poured liquid (a child getting into hot
water on his/her own accord will struggle to get out and cause splash marks)



Old scars indicating previous burns/scalds which did not have appropriate treatment
or adequate explanation

Scalds to the buttocks of a small child, particularly in the absence of burns to the feet, are
indicative of dipping into a hot liquid or bath.
Fractures
Fractures may cause pain, swelling and discolouration over a bone or joint.
Non-mobile children rarely sustain fractures.
There are grounds for concern if:





The history provided is vague, non-existent or inconsistent with the fracture type
There are associated old fractures
Medical attention is sought after a period of delay when the fracture has caused
symptom such as swelling, pain or loss of movement
There is an unexplained fracture in the first year of life.

Scars
A large number of scars or scars of different sizes or ages, or on different parts of the body,
may suggest abuse.
Recognising Emotional Abuse
Emotional abuse may be difficult to recognise, as the signs are usually behavioural rather
than physical. The manifestations of emotional abuse might also indicate the presence of
other kinds of abuse.
The indicators of emotional abuse are often also associated with other forms of abuse.
The following may be indicators of emotional abuse:









Developmental delay
Abnormal attachment between a child and carer/parents e.g. anxious, indiscriminate
or non attachment
Indiscriminate attachment or failure to attach
Aggressive behaviour towards others
Scape-goat within the family
Frozen watchfulness, particularly in pre-school children
Low self-esteem and lack of confidence
Withdrawn or seen as a “loner” – difficulty relating to others

Recognising Signs of Sexual Abuse
Boys and girls of all ages may be sexually abused and are frequently scared to say anything
due to guilt and/or fear. This is particularly difficult for a child to talk about and full account
should be taken of the cultural sensitivities of any individual child/family.
Recognition can be difficult, unless the child discloses and is believed. There may be no
physical signs and indications are likely to be emotional/behavioural.
Some behavioural indicators associated with this form of abuse are:





Inappropriate sexualised conduct
Sexually explicit behaviour, play or conversation, inappropriate to the child’s age
Continual and inappropriate or excessive masturbation
Self-harm (including eating disorder), self-mutilation and suicide attempts




Involved in prostitution or indiscriminate choice of sexual partners
An anxious unwillingness to remove clothes, e.g. for sports events (but this may be
related to cultural norms or physical difficulties)

Some physical indicators associated with this form of abuse are:





Pain or itching of genital area
Blood on underclothes
Pregnancy in a younger girl where the identity of the father is not disclosed
Physical symptoms such as injuries to the genital or anal area, bruising to buttocks,
abdomen and thighs, sexually transmitted disease, presence of semen on vagina,
anus, external genitalia or clothing.

Recognising Neglect
Evidence of neglect is built up over a period of time and can cover different aspects of
parenting.
Indicators include:







Failure by parents or carers to meet the basic essential needs e.g. adequate food,
clothes, warmth, hygiene and medical care.
A child seen to be listless, apathetic and irresponsive with no apparent medical
cause. Failure of child to grow within normal expected pattern, with accompanying
weight loss
Child thrives away from home environment
Child frequently absent from school
Child left with adults who are intoxicated or violent
Child abandoned or left alone for excessive periods.

Appendix D

Mobile Device Guidance for Staff
The following guidance is based on the Surrey Safeguarding Board E-Safety Toolkit – Oct 2015


Staff must not use their own mobile phones or devices for contacting pupils, or their
families, within or outside of the setting in a professional capacity.



Visiting (peripatetic) staff will communicate with parents either by direct email or mobile
phone text; no communication, through personal email or mobile phones, between
visiting staff and pupils is permitted.



When contact with pupils, parents or carers is required, a school telephone should be
used:
o School mobiles will be issued for use on school trips
o Staff landlines in department, or other, offices
o Staff required to be on duty for off-site activities will be provided with a school
mobile



In an emergency where a member of staff does not have access to a school device,
they should use their own device and hide (by inputting 141) their own mobile
number for confidentiality purposes.



Mobile phones and personally-owned devices will be switched off or switched to “silent”
mode, Bluetooth communication should be “hidden” or switched off and mobile
phones/devices will not be used during lessons time unless permission is given by a
member of the SLT in emergency circumstances.



If staff have an educational reason to allow pupils to use mobile phones or other personal
devices as part of an educational activity, then approval must be sought from the SLT
before proceeding.



Staff should not use personal devices (mobile phones/cameras/ipads) to take photos or
videos of pupils, school-owned equipment must be used for this purpose.



If a member of staff breaches these guidelines, disciplinary action will be taken as
appropriate.



Staff use of mobile phones and school landlines, for personal matters, should be limited
during the working day.



Staff are advised to ensure their phones are protected with PIN codes in case of loss or
theft.



Staff should never store pupils or parents’ telephone number on their own mobile
phones, this allows the possibility of inappropriate contact.
Staff should never send to, or accept from anyone, texts or images that could be viewed
as inappropriate.




When entering the Early Years Department, you must not carry any mobile devices. You
may not use personal mobile phone, or personal devices with camera facilities with the
EYFS area.



The expectation at Kingswood House School is that all staff will act in the utmost
professional manner at all times – receiving or making phone calls, the sending or
receiving of texts or emails using a personal mobile device during lessons is not
acceptable.

Appendix E

Child Protection Expression of Concern Form
Instructions - Please read before completing form:




Please record your concern or a factual record of the disclosure made to you
Please attach any original notes made during the disclosure
Please hand a hard copy in an envelope to the DSL
PUPIL’S NAME:

DATE & TIME

Yr/Date of Birth:
REPORTED BY:

Disclosure between: ………………………….. and …………………………………
Cause for concern raised by: ………………………………………………………….
Persons present:
Circumstances:

REPORT:

PRINT NAME:

Skin maps attached: Yes/no

SIGN:

DATE:

